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New User Registration:

SDX utilizes either a single or a multi-step registration process, comprising the
following phases:

1. From the following URL, https://sdx.secure-dx.com

click the new user? Link Note: The actual link may differ depending on the
specific site being accessed.

<A Secure Document Exchange Login - Microsoft Internet Explorer, |;H§|fg|
File Edit Wiew Favorites  Tools  Help 1','
O © MR G P Jore: @ R-LEJEEEU 33

Address |@ https: ffcommunity isentry .comfdoc-wkis/privatefmain. jsp V| Go Links *
Y_’ - gvl ﬂlSearch Web v]v @v | (& Messenger ({11~ Baokmarks @My Yahoo! » "¥PYahoo! = @l Finance = [=JMal + &7 News = »

@ Wolters Kluwer Secure Document Exchange “

Financial Services

Welcome to Wolters Kluwer Financial Services Secure Document Exchange.
Log on to send and receive secure packages:

User Name: | |

Password: | |

Log on help:

Click new user?
link

L am a new user.
L have forgotten my password.
Browser requirements.

Helpdesk support:

Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 .

@ Done é . Internet
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2. Users are required to fill in a Self Signup form.
= The exact Four digit PIN number and Birth Date entered here will be needed to

complete your 2nd and final step of the registration.
» This info is also needed in the future to authenticate you in requesting
Password Resets and other Help Desk related issues.

2} Secure Document Exchange Self Signup - Microsoft Internet Explorer rz|
"l

Eile Edit VWiew Favorites Tools Help h

Q- © o] &) b Do v @ (-2 - S BE BB

Address |@ https: ffcammunity isentry .comfdox-whkfs/registrationiSignup v| (e} Links *
‘Y_’ - évl leearch Weh v]v @v| (@~ Messenger (Uf]™ Bookmarks (@ My Yahoo! ~ ¥PYahoo! - i Finance + CdMal ~ &7 Mews 23

@ Wolters Kluwer Secure Document Exchange

Financial Services

Self Signup

= < Complete all fields

Save U,

Welcome to the Secure Document ExchanNg self-signup page.

Please fill in the form below and click the "Save™” button.

Hote that you will need the email address of a Wolters Kluwer Financial Services emplovee registered with the system to approve your request,

Please make a note of the Four Digit PIN you ¢choose - you will need to enter this and your Birth Date correctly to complete registration on approval.

|ktip@yahoo.cum |

You will need to b sble to receive email from wolterskiuwerg@secure-dx.com to complets this process.

Email Address:

Referral Contact Email Address: |gevan5@vmp.cam |

Your name: |K9‘”” | |T'95t

[First, Middle Initial, Last)

Four digit PIN number: [sase |
Birth date {month/day):
Contact Tel Number: 866-420-0066

Employers Name: “MP

@ Dorne é 0 Internet
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3. You will receive an email containing a link to Complete Registration and click on
the link to move to the next step.

% Secure Document Exchange Account Approved - Message

! Fle Edt Wiew Insert Format  Tools Table  Window  Help Type a question for help |+ X
g Aol a T8 s B A0 co8 AARES ST o 2@ sl

icasend | 0 <@ 8|4 ¢ 8| ¥ |5 2 opions.. - |HL -

i From...  wolterskuwer@sscure-dx.com

W To... ktip@yahaa.com

[ ce...

[Lid Bee...

Subject: Secure Document Exchange Account Approved

e

—
s’

Hello ktip@yahoo.carm,

gevansiwolterskiuwer. com by Secure Document Exchange account. Click the link below to complete your registration

Click Complete
Complete Registrati R : -
S e Registration link

Thank you for using Wolters 1 Financial Services Secure Document Exchange, to contact product suppont plgage call 800.529.1582.
2
z
]
¥
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4. Fill in the Complete Registration form.
= Select and Re-enter your password
» The Four digit PIN number and Birth Date MUST match what you provided in the
2nd step of the registration process.

23 Verify Details - Microsoft Internet Explorer

Eile Edit VWiew Favorites Tools Help g
\_) J \ﬂ @ h /:" search \E;\t( Favarites &3 [_\:v :\7 [ _J @J E ﬂ & ‘3

Address |@ https: ffcammunity isentry .comfdox-whkf s rifCS?c=uy2BMPZ2kTEem4 1 RF%2BFqilf 4% 30 %30 v| (e} Links *
Y_’ - _&,‘vl leearch Web v]v @v | *We\come Tour (N~ Bookmarks CMal ~ ¥ vahoo! - &Egn Out

=

@ Wolters Kluwer Secure Document Exchange ,*""
Financial Services

Complete Registration

=
Save UG,

Welcome to the final step of the self-signup process.

To complete your registration, please fill in the information below and click the Sawve button.

Username: Ktip12@yahoo.com

Select a password: Complete all fields

Re-enter your password:

Password hint: ‘favurite foothall team \l ‘

Four digit PIN number: E
01 |+

Birth date (monthiday):

@ Done S @ ntermet
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5. After you have completed the 4th and final step of the registration, you may begin
to log in using your User Name (Email Address) and the Password selected.

-2 Secure Document Exchange Login - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help ;
Qe - © (6] @ € Pt Frron @ 3- 2 @ LUMEA R B

Adciess | @] hitps:/feammunity isentry.comfdex-wks(private/main. jsp v B ks
YT - & [ search weh H- @~ | © Messenger [~ Bookmarks (@ My vahoo! ~ WP vahoo! ~ il Finance ~ () Mal ~ &7 MNews ~ >

& Wolters Kluwer Secure Document Exchange

Financial Services

Welcome to Wolters Kluwer Financial Services Secure Document Exchange.

Log on to send and receive secure packages:

User Name: |kewn |

Password: |u - |

Enter User Name
& Password

Log on help:

Lam a new user.
Lhave forgotten my password.
Browser requirements.

Helpdesk support:

Support provided by Wolters Kluwer al Services, please call 800.529.1582 .

&] Dane S & Intermet

6. Your Inbox will appear after a successful log in.

<A Secure Document Exchange - Microsoft Internet Explorer

File Edit Wiew Favorites  Tooks  Help "
Q- © B B O] Osever oo @ - B e BEE 33

Aciess ] hitps:/fcommurnity. senktry.com/dox-wkfs privatefmain_frame. jsp v [B s ks >
Y7 - & || search web |-]- @~ | @~ Messenger [0~ Bookmarks @@ My Yahoo! ~ WP vahoo! ~ i Finance ~ (I Mal ~ &7 hews - »

@ Wolters Kluwer Secure Document Exchange |. "'l

Financial Services

Welcome Kevin Kuretich (Kevin.Kuretich@wolterskiuwer.com)

vrecio merpemre | €
Create Package ;I £ Inbox
Uit B o 2 ¢ =
Sent liems archive  Delete  Reply  Reply all Address  Back
Archived fems Note that packages will be moved from your Inbox to your Archived ltems folder after 15 day(s). |
Deleted ltems
Seftings v |8|From | Borrower Name | Loan Number | Subject | Received On = | Tracking Number
Profile O 8 EikevinKuretich@wolterskiuwer.com Samale fils ara1/05 1911 11004-15003
Repors [0 8 SikevinKuretich@vwolterskiuwer.carm test pel files 8r25/05 19:52 11004-14000
User Guide
Wiew FAG
Logout

El Support provided by Wolters Kluwer Financial Services, please call §00.529.1582 . Powered by iSertry
€] Done (WN | 2 B Internet
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Forgot Password:

If you forget your password:

1. Click on the ‘forgot password?’ link on the log in page.

2 Secure Document Exchange Login - Microsoft Internet Explorer

Fle Edit Wiew Favorites Tools Help .'f
OO RNAG P @ 22 8 UYWH R B

Address |@ hittps: {fcommunity  isentry, comfdex-wkfs/private/main. jsp v‘ Go | Links
Y,' - QV| jlsaarchWeb ‘v]v @v | (&)~ Messenger (U1~ Bookmarks @Mv\‘ahoo\ + WP ‘ahoo! ~ U Finance - [=JMal - &7 News ~ ¥

4]
=N

-

& Wolters Kluwer Secure Document Exchange
Financial Services

Welcome to Wolters Kluwer Financial Services Secure Document Exchange.

Log on to send and receive secure packages:

User Name: | |

Password: | |

Log on help:

Click forgot
password? link

lam a new user.
L have forgotten my password.
Browser requirements.

Helpdesk support:

Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 .

& Done S @ Internet
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Enter your Email ID, and we will e-mail you the password hint you created during
registration. You may choose either ‘Reset Password’ or ‘Send Hint’.

2 Secure Document Exchange Login - Microsoft Internet Explorer

Fle Edit Wiew Favorites Tools Help

ek - () \ﬂ @ 7 ) search ‘;\‘\"(Favuntes e 2- :\_,', | < 88l i ‘,/f% 3
Address |@ https:/feommunity. isentry. comfdo-wkfs login. jspPemail=af orgot=show#Forgotpud

Y- 2

v B ks ?
jlsaarchWeb ‘v]v @v | (2!~ Messenger M‘ Bookmarks @Mv\‘ahoo\ + WP ‘ahoo! ~ U Finance - [=JMal - &7 News ~

¥

|

Welcome to Wolters Kluwer Financial Services Secure Document Exchange.

Log on to send and receive secure packages:

User Hame: | |

Password: | |

Log on help:

Lam a new user.
Lhave forgotten my password: hide

If you havve forgatten your Secure Document Exchange login password, provide your Email address below

and click the button and we will e-mail you the password hint you crested during registration, along with =
link to reset your password if necessary.

Email 1D: ktip@yahoo.com

Browser requirements.

Helpdesk support:

Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 .

S @ Internet

3. If you select ‘Send Hint’, an email with the hint will be sent to your registered
email address.

Microsoft Internet Explorer, [‘5_(|

L] E Your passward hint has been emailed to your primary email address
L
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4. If you select ‘Reset Password’, an email with a random temporary password will be

sent to your registered email address.

Microsoft Internet Explorer

X]

& Yourtemporary password has been emailed tovour primary email address

Create a Message:

To create a package, please click on the Create Package link on the left hand
navigation side bar.

A Secure Document Exchange - Microsoft Internet Explorer

B
File Edit view Favorites Tools Help 1’,'
G Back * ) \ﬂ |§| ;‘] /.7 ) search :1\7‘ Favarites ‘\t = @;5 E ﬁ ﬁ ffi
Address ﬁjhttps:,l’,l’community.isentry.com,l’dcx-wkfsJ‘prwate;’mainjrama.]'sp - G0 Links **
Y_’ - é-l leearch Weh -]- @' &| ‘ (= Messenger (1]~ Bookmarks @My ¥ahoo! ~ ¥Pvahoo! = @ Finance - G Mal - &7 Mews = >

. Wolters Kluwer Secure Document Exchange

Financial Services

Welcome Kevin Kuretich (Hevin.Kuretich@wolterskluwer.com)

Create .
Package [

& e Eoe

e
Send  armach  Address Settings

Create Package

Infox

Sent ltems

Archived ltems

Deleted Items Te:

Mms— Separate multiple recipients using a semicolon ;)

Prafile @ Lo Informmtion: Recipient Hame: Borrower Hame: Loan Humber: Comment:

Reports

OR

Yser Guide () General Message

Wiew FAQ

Logout Aftachments:

— Message: ;I

Click hers
to spell chack this
message
||
Package Size: 0.0 ME
LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powered by iSentry
@'] é ' Internet
1. Click on the To text box and fill in the recipient email address(es), or
|
a. Click on the ‘Address’ button £ddre=s| ' choose the address(es) from your
T
personal address book and click ‘Send To’ button SzrdTe
2.

Choose the Loan Information section and fill in the package ‘Loan Number’,
‘Borrower Last” and Redraw Number fields. Please note that your input
becomes the content for the Subject field for the message, or

Wolters Kluwer Financial Services 10 Private and Confidential



a. Choose the General Message section, click in the General Message text
box and type in subject line text. Again, please note that your input
becomes the content for the Subject field for the message.

3. Click in the Messages text box, and type the text of the message.

4. To add an attachment/file, click the Attach button LJ choose the file you
wish to attach to the message. You may View or Remove the file by clicking on
the appropriate link.

&

Click the Send button s | when you are ready send the message.

You will be presented with a Package Confirmation screen which also contains
the sent message Tracking Number. The message will now also be in your Sent
Items folder.

o O1

2 Secure Document Exchange - Microsoft Internet Explorer E‘[’E‘E|
File Edit Vew Favorites Tools Help Q'f
Qu - © ¥ B @ P Joroons @ - 2 LYEd 33
Address |@ https: ficommunity. isentry, comfdox-wkf sfprivateimain_frame. jsp V| Go Links *
Y_’ - 2- ‘ jl Search web [+ ] B @‘lv % | (2™ Messenger M' Bookmatks @ My Yahoo! ~ ¥7vahoo! + M Finance ~ = Mal - &7 News ~ 3
1‘. = ‘
&. Wolters Kluwer Secure Document Exchange

Financial Services
Welcome Kevin Kuretich (Hevin.Kuretich@woler skluwer.com)

Create Package ;IPackage Confirmation =
Inhox
Sent terns Creste
Archived lterns
Deleted ltems
Settings .

— Your package has been sent successfully. The tracking
Profile number for this package is shown below. -

Reports Tracking
User Gulde 11004-16017 Number
Wiew FAGQ
Logout To send another package at this time, click the "Create’

button. _
Package Size: 0.000004 MB
;I Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powvered by iSentry.
@1 Done é . Internet
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Reading Messages

From the Inbox, Sent Items, Archived Items and Deleted Items folders, you can open
all messages received or sent by you.

Inbox:

To read incoming messages, click the Inbox link on the left navigation bar.
= An open envelope £ indicates a read message.

» Aclosed envelope B indicates an unread message.

= To open a specific message, click its Subject link.

A Secure Document Exchange - Microsoft Internet Explorer [Z”E|E|
File Edit view Favorites Tools Help l','
GBack M > \ﬂ @ ;\I /.7\‘Search :f'\'( Favorites {‘) - :/'_ ] @!S E ﬁ ﬁ ‘3
Address |ﬁj https:ffcammunity isentry .comfdox-wkfs/privatefmain_frame.jsp v| G0 Links **
Y_’ - é-l leearch Weh -]- @' &| ‘ (i~ Messenger [UT]~ Bookmarks @My ¥ahoo! ~ ¥Pvahoo! = @ Finance - G Mal - &7 Mews = >

& Wolters Kluwer Secure Document Exchange

Financial Services

Welcome Kevin Kuretich (Hevin.Kuretich@wolterskluwer.com)

Create Package ;I £ Inbox
Inbox &

Inbox | 2o &
Sent ltems Drelete Reply  Reply All Address Back
e ENEIT Note that packages will be moved from your Inbox to your Archived ltems folder after 15 day(s). dl
Deleted Items
e v | 8| From | Borrower Name | Loan Number | Subject | Received On |Trackin(| Number
Frofile ] EdKevinKuretich@wolterskluwer.com test 97105 21:13 11004-16017
Reports [F] g BKEWH_Kurgtich@V\.'U|{gr5k|uwgr_[;gm Sample file 8131705 18:11 11004-15003
User Guide B g BKEWn.Kuretich@Wolterskluwer.com test pelfiles Gr26/0519:52 11004-14000
Wiew FAQ
Logout .

Subject
Link

LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powered by iSentry

@ é ' Internet

To open a specific message, click its Subject link.

Click the Sent Items, Archived Items or Deleted Items links on the left navigation bar
to see messages in the respective folders.

Wolters Kluwer Financial Services 12 Private and Confidential



Viewing Attached Files:

To view a file attached to a message:

In the message, click the name of the attached file,

next to Attachment(s) in the

header section of the message. A dialog box appears.

You can view the file from its current location without downloading it. Alternatively
you can save the attachment into a selected folder.

N Secure Docoment Eschanpe - Microwsdi Intermel [eplonsr

For more information on how to Archive, Delete,
to Working with Messages

Fim [t Vew Feordtesr ool Felp
Qe - ¥ (@] du et tenm )| (3- 05 ol 83
5 ] it ooy ey Com g b T e e e P e pp - ﬂh L]
5T - = searetvimes || - #- Shy | G- Phwssmngue ([F- Boskmarks ) My vahoot + WBwahoo! » G France = MMl - i News = %
@ Wolters Kluwer Secure Document Exchange
iz ol WA oiTes Foan Hid et h {Hear Hes ele ol o ko ed.2 5]
Creale Pockags ;l -L Inbiax
It B s o & i
Sert Bama Aochivs  Dwlete  Wagly  Waply sl Addrapn  Back
P From e L b LT =l
el [} kvt etichid woler sk om
Sedngr =
Subject
Prodile
Anmchmenig] ERidciBIZ iR
HAapors
Usar Guide L
Vi FAD Attachment
Logout Thas 05 41 Dirsd vl Link [ Mopeally woin will os @ aeed bed o ko whal o Tk
=

__J Seppait i owided by Woltssn Khimor Financial Senvicon, pleano call B88.573. 1587, Perrtrnd by ariny

Hltom o1 T e |

Recall or Reply to message refer
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Working with Messages

Archiving Messages

To move messages from your Inbox, Sent Items and Deleted Items folders to your
Archived Items folder:

1. Click the Inbox, Sent Items, or Deleted Items link from the left navigation bar
and select the message(s) you want to Archive.
e To select a single message, click its checkbox.
o To deselect a message, click its selected checkbox.
o To select or deselect all messages, click the + icon.

=
2. Click the Archive buttonmc_'“”el. You will be presented with a confirmation pop-
up box.
o Click the OK button if you want to move the selected messages to your
Archived Items folder.
e Click the Cancel button if you do not wish to move the message(s) to
your Archived Items folder.

e LTS - N | # Jmh e &) 3. 05 B @Jmﬁﬁﬁ
] g ol ey, Com Bkl e s _fe st T w f,q,
- [ sewenws [-| - A8 26 | G parsingue [ Boskmarks @iy tatoss - W¥ibool - g Prunce - COMal - iNews - B

@ Wolters Kluwer Secure Document Exchange

FinanCisl Shrvicri

Wlphe oire Homan Ml efich (st M el ie hilveoll ef showier.com)

Craalo Packape ;l -!_ Inbiax
o, 2 ] ?f ] +
et Bams Machivi ply 8l &ddeasn  Back

Archived Rums LETLTE Micsesoll Indadnat Explarar ] ctitvwd Borms fokder aftes 15 dayisi. |

Daleted Bimes
e — i [ 0. 1, 2 ket ko Pt v B Pl 5 it |Recabved On | Trasking Hunsbet
a ?
Frodie 00 @ Eikievin iuratich@woier e Tusloachane oL 1a7 1100818010
Rapods [F Ookevinburetichiiveote C=_1 L) TSNS 1100416017
Usar Duide [ B Sheain Kurebchi@vweiar ERmps fia L RE R L] 11 00445003
iiw FAQ [ ® Chepan xuresth@woterskiswar com tas ool flgs OGRS 105 4 004-1 4000
Logou
_"J Soppat provided Iy Wollso Klumer financisl Senvicon. please call BHLSTSI5E2 Porwtred by ey
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Deleting Messages

You can temporarily delete messages from the Inbox, Sent Items and Archived Items
folders and move them to your Deleted Items folder.

To delete messages from the Inbox or other folders (except the Delete Items folder):

3. Click the Inbox, Sent Items, or Archived Items link from the left navigation bar
and select the message(s) you want to delete.
e To select a single message, click its checkbox.
o To deselect a message, click its selected checkbox.
o To select or deselect all messages, click the + icon.

i
4. Click the Delete buttonﬁl. You will be presented with a confirmation pop-
up box.
o Click the OK button if you want to move the selected messages to your
Deleted Items folder.
e Click the Cancel button if you do not wish to move the message(s) to
your Deleted Items folder.

O - O (¥ [ €0 et preom &) (1. 05 B oeBiEAs
& s oy, comi a0k o vestafrn_f o pip W f,q,
- = ssenwets [+ e A ch | G g (R Bockmarks @0y vahost - W ¥ahol = 0 Franee -+ COHM + PN+ 9

@ Wolters Kluwer Secure Document Exchange

FindnCisl Shrvicr

Wlphe oire Homan Ml efich (st M el ie hilveoll ef showier.com)

Craalo Packape ;l -!_ Inbiax
Inibo B a 11 .
Eerd Bams Mrchive  Daletn Delete Bfdrrn Back

Ancheed Bsms TR Micronall Infarnel [xploner Chibvnd Berses Toddon afted 15 daryish _-J
—Elulﬂurl e Mcrvn this b Daslinbinc] Peres { olclier
ik * [0 F1om i ) pickain | Subfect |Recabved On | Trasking Hunsbet
Pog 1y
Frodie [0 @ Eikievin iuratich@wobery Ry Teslodchpon QT 17 1100416018
Rapods [ Ookevinsuretichiiveoten [Ccama ] i) TSNS 1100416017
Liaar uise [0 Shvin HisratichiBwcitarg s fia BA1ES 1008 11 00415003
il FAD O B Shoenn HuraBChiEwntnrakiwer com ined ool Mies 2SR 105 i1 (04-1 4000
Logout
_"J Soppal prowided Iy Wollso Klumer financisl Senvicon, please call BHLSTSA5E2 Porwtred by iy
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To permanently remove deleted messages:

1. Click the Deleted Items link from the left navigation bar and select the
message(s) you want to permanently delete.
e To select a single message, click its checkbox.
o To deselect a message, click its selected checkbox.
o To select or deselect all messages, click the + icon.

T
2. Click the Delete buttonﬁl. You will be presented with a confirmation pop-
up box.
o Click the OK button if you want to permanently remove the selected
messages from your account.
e Click the Cancel button if you do not wish to permanently remove the
message(s) from your account.

Intsnewt Exphaiar

Que- @ [ @0 Poe o @ 3-8 | JYHE A3
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Forward Message

To forward a package you previously sent, click on the ‘Sent Items’ link on the left
navigation bar.:

1. Choose the message(s) you intend to forward:
e To select a single message, click its checkbox.
o To deselect a message, click its selected checkbox.
o To select or deselect all messages, click the + icon.

W2
2. Click the Forward buttonﬂl and you will be taken to the Create Package -
Forward screen.

<A Secure Document Exchange - Microsoft Internet Explorer El
'!r

File Edit Wiew Favorites Tools Help ;

eﬁack A > | \ﬂ lg _;\I /.-\’Search ‘::E(Favnmtes ‘) - u,; —= _J @;5 m ﬁ ‘,f% fi

Adress [&] httpssjjcommunity isentry comjdcrwkEsfprivatejmain_frame.jsp v B ks »
Y‘, - & | jl Search Web ‘v ] = @v ‘ [=dMail - @ Wy vahoo! [ Games ~ &P Personals + ¥ Music - i Finance - [m' Sign In |v]
@ Wolters K| S D t Exch P~
&) Wolters Kluwer ecure vocument exchnange
Financial Services
Welcome Kevin Kuretich (Kevin.Kuretich@wolterskiuwer.com)
Create Package ~| & Sentltems N
Inbox
o ) i o Forward |LE A
Sentltems Archive Delete  Forward Hdress  Back
#rchived ltems Note that packages will be moved from your Sent itemns folder to your Archived ltems folder after 15 day(s). ;l
Deleted ltems
Setlings v |8 Te | Berrower Name | Loan Number | Subject | Sent On + |Trackim| Id
Frofile O 8 Slkevin kuretich @wolterskiuwer com Test packane QUTI0G 2117 11004-16018
Reports O Elkewin kuretich@wniterskl rwer corm test 9TI0521:13 11004-16017
r— O & Aantyszka@wolterskiuwercom Sample file BI105 1915 11004-15004
\iew FAQ [0 8 Okevin kuretich@wolterskiuwer.com Sample file 8/31/05 189:11 11004-15003
(] 8 Biprian dhane@woltarskiuwer.com testmessage fo.. 8r29/05 1508 11004-14004
Logout 0 a 8an_lvszka@wclHerskluWEr.CDm(muﬂ) test pel files 8i25/05 19:51 11004-14000
L} g Ban.t\rszka@wuHerskluwer.cum last page ofra... 8124]05 21:28 11004-11030
[F g BKEWn.Kuretich@wo\terskluwer.com testiiles 8/24/05 2118 11004-11029
LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Porveered by iSentry.
@1 é 0 Internet

3. Click on the To text box and fill in the Forward recipient email address(es), or

L]
a. Click on the ‘Address’ button @ choose the address(es) from your
i
personal address book and click ‘Send To’ button Ze=dTe

4. To change or add to the Subject box content, click in the Subject text box and

type in the new subject line text.
5. To change or add to the Message text box content, click in the Messages text

box, and type in the new text of the message.

Wolters Kluwer Financial Services 17 Private and Confidential



6. To add an attachment/file, click the Attach button L’QJ choose the file you
wish to attach to the message. You may View or Remove the file by clicking on
the appropriate link.

&

Click the Send button s | when you are ready send the message.
8. The message will now be in your Sent Items folder.

N

<2l Secure Document Exchange - Microsoft Internet Explorer

File Edit Yiew Favorites Tooks Help o
Qe - () \ﬂ @ 7 ) search kf\? Favorites {2} | (-] :\,' =1L -] e (/% 3

Adress [&] httpssjjcommunity isentry comjdcrwkEsfprivatejmain_frame.jsp v B ks »
Y‘, - £v| jlﬁearch Wieh ‘v]v @v ‘ [=dMail - @My vahoo! ] Games ~ R Personals + b Music ~ Ul Finance - [& Sign In |v]

Financial Services

Welcome Kevin Kuretich (Hevin.Kuretich@wolterskluwer.com)

@ Wolters Kluwer Secure Document Exchange “

Create Package ;I Create Package - Forward
Inbox i 2
- &, & el
Sent ltems Send Attach  Address Settings
Archived ltems
Deleted ltems W |kewn@test.com ‘
Setings Separate multiple recipients using 3 semicolan [;)
Subject: |Fwd: Test package
Profile ! | £ g ‘
Reports Atachments: datart/excelsamplexls (0013134 ME) ¥iew Remowve
User Guide Message’ (pe11p Everyone, please look at thiz package! -
\iew FAQ Click here
e to spell
Logout CI_::Z:;;': Subject: Test package
From: Kevin.Kuretichfwolterskluwer.com
Date: 2005.09.07 09:17:03 EB3T
To: kevin.kuretichBwolterskluwer.com —
Hello Al11,
STt o v e T G ) G crr e Chee00e e o100 Qe e pr &
Fackage Size: 0.013505 ME
LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Porveered by iSentry.
@Forward package é # Internet
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Recalling a Message
To Recall a sent message before all recipients have viewed the message:

1. Click the Sent Items link from the left navigation bar and select the message(s)
you want to recall.
e To select a single message, click its checkbox.
o To deselect a message, click its selected checkbox.
o To select or deselect all messages, click the + icon.

2. Click the Recall buttongl. You will be presented with a confirmation pop-
up box.
o Click the OK button if you want to recall the selected messages.
¢ Click the Cancel button if you do not wish to recall the message(s).

3. The Recalled message(s) will be indicated by the E symbol in the To column.

3 Secure Decrmant Luchangs - Hicsseelt Infecemi Explosas

Qs - Q- [0 @ P i @ (3-05 @ JFHE L3
o | ] it ffonemoriby: Baetry. com Ot ipr st vn i n Bp v e
5T - = searatvimes || - #- Shy | G- Phwssmngue ([F- Boskmarks ) My vahoot » Whwahoo! = G France = MMl + i News = B

@ Wolters Kluwer Secure Document Exchange

Financial Service

Wnhe oims i s etich [Hen Mo elichfieoller shiowercom)

Creale Pockage =] & Sent Homs
ox______ B @ 2 @ @
Bk Rames Mschivs  Dalete  Forwand Track  Racell denin Back

Archoved fems Bt il packages R0 yoim Achibved Roms Tokder after 15 dais), |
Dinleted farms

ey * lilia DR Pl At | Subjrt [Somon = [Toasking bd
Froaii B ® Cilin sursbengwottesktipes: DA P Todlpaticion LT TETRE VU008 1B01 10
Fapors 0 Elwevin ratichiwetemskie E g SRS HA3 10604:15017
Usar Guide O B Sart yyssicag@eorerskawar con Hamote e EILER L RE] 11004:15004
Ve FAD [0 Chioein suretich@werprskiuwar com Gampls e WIS 11 11004-15003
T [0 @ Slonan snma@eniergksms com [l mEEiige 8 SIS 1504 1100414004
= [ B Sransveageotarssr comimim Pl pdd g E25E 10:51 11004-4 4000
£ Oranssoca@eonersiowr com lasleigetim, S4ME5 1178 L1004:11030
0 @ Ciewin yrbirhigvwodor kuwar com Dl ke BAmS N 1100411038

=

_"J Seppait i owided by Woltssn Khimor Financial Senvicon, pleano call B88.573. 1587, Perrtrnd by ardny
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Tracking a Message
To Track the status of a sent message(s):

4. Click the Sent Items or Archived Items link from the left navigation bar and
select the message you want to Track.
e Select a single message, click its checkbox.
o To deselect a message, click its selected checkbox.

5. Click the Track button&l and you will be presented with a Package Tracking
pop-up box for the selected message.
6. The message tracking detail includes:
o Message Recipients
e Message Status - Waiting, Received, Deleted, Archived, Purged,
Recalled or Received/Recalled (the sender has recalled the message but
at least one recipient has viewed the package)
¢ Notification Date

G- @ B G P frreen & 3-05 @ THEHOAS
] it i By, o b T e s e S e D W .J.'n Ll
b | =l searchv s [« | i e w5 | G snsenger [0~ Bockmarks G by ahoo! = Whaboo! v i France » [l PNews v 0
P
@ Wolters Kluwer Secure Document Exchange
R W o By Mo efic 11 Hoesvtrn Mo s ufiwns Bl o1 kbums e 2 @i
Craaly Packeg =] & Sent Hems
s @ & @ @ -
Sere Bams Msckivs  Deletm  Forwnrd Treschk Bk
Archived Bima i il packages wall b maved it om yom Sent Boms fobder fo yoan Rchbved Rems folder after 45 dnss). |
Datleted Barm
i « |ol1a | Bosrower Hane | Loan Humbet | Subjess [Semon » | Trasking b
Feole B ¥ Enapan syrmbhi@wedtirgkieir com Tedtoakins TS 117 LL00E-1R01H
Rapors [I: 3 Witps:/icemmunity. seatry.com - Tracking - Micresoft Imernel Deplerer :
Usar Duige i
Package Tracking - 16018

Wiw FAG o|2
Logoul E

O

O

=

£l
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Sent Message Settings

To modify the Sent Message Settings (e.g. formatting, number of views, and read
receipts), click the Settings link on the left navigation bar.

Message Formatting

To send message notifications to recipients in HTML, thus allowing for branded
notifications, click the checkbox preceding ‘Send message notification as HTML”.
Message Viewing Limit

To limit the number of instances that a message is viewed, click the checkbox
preceding ‘Shred after’ and enter the applicable number of viewing instances in the
Shred after text box.

Read Receipt

To receive notification each time a recipient has viewed a Sent message, click the
checkbox preceding “‘Return receipt when message is viewed’.

2} Secure Document Exchange - Microsoft Internet Explorer rz|
Eile Edit VWiew Favorites Tools Help 4’
eBack M | \ﬂ @ h /.._\' Search 51\? Favaorites {‘) xhs :7 J @!5 E ﬁ & 3
Address |®j https:ffcammunity isentry .comfdox-whkfs/privatemain_frame jsp v| (e} Links *
Y_’ - _&,‘vl leearch Web v]v @v &1 ‘ (Eiv Messenger [UT]™ Baokmarks @My ¥ahoo! ~ "¥Pvahoo! - i Finance - I Mal ~ €7 Mews - »

4

|_') Wolters Kluwer

Financial Services

L ‘

Create Package

Inhox H 42

Sent ltems

Archived ltems

Deteted tems  Seftings (I
emiimm | essage notifications as HTML

Setlings
Prafile = =
—_— Digital Shredding
|mepeis | [0 Shred after views
User Guide
View FAQ Read Receipt
Logout Return receipt when message is viewed
User : KevinKuretich@wolterskluwer.com
Group : default WKFS Staff
Hostame : isentry
Browser : Microsoft Internet Explorer - Mozilla/4.0 {compatible; MSIE 6.0; Wind NT 5.1; SV1; .NET CLR 1.1.4322)
Build 1 6.0.0
View Test : View a .oc, ,df, .pcl -
;I Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powvered by iSentry.
:g‘] S @ ntermet
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User Profile

To modify the User Profile (e.g. contact information, password reset), click the Profile
link on the left navigation bar.

Personal Information

To change/update your contact information (e.g. phone numbers, address and email
aliases) click on the Personal tab and enter the applicable text box for the information
=

to be modified, enter the correct text and click on the Save button_22+=_|.

2 Secure Document Exchange - Microsoft Internet Explorer

File Edit view Favorites Tools Help

GBack M > \ﬂ @ h /..7\‘ Search :f'\'( Favorites {‘) < - :/'_ 4] @!S E ﬁ ﬁ ‘3
Address |€| https:ffcammunity isentry .comfdox-wkfs/privatefmain_frame.jsp v| G0
Y_’ - é-l leearch Weh -]- @' &| ‘ (i~ Messenger [UT]~ Bookmarks @My ¥ahoo! ~ ¥Pvahoo! = @ Finance - G Mal - &7 Mews = >

Links *

‘_') Wolters Kluwer

Financial Services

Welcome Kevin Kuretich (Hevin.Kuretich@wolterskluwer.com)

A

Create Package

Inhox
Personal Personal Tab
Sentltems
Archived Items NOTE: Your Personal Information is for Secure Document Exchange use ONLY. We will not provide or sell this information to any individual

or organization.

Deleted Items
Setlings Personal Information Contact Information
 Name: Kavin Test Primary EMail: Kevin.Kuretich@wolterskluwer.com
Frofile PrOflle Firet, Miadla Initial, Last) . ézls_llemall you to Secure Document Exchange)
Reparts | contact Tel Number: 5868775777 ew EMall
The system will be updated with your new email during overnight processing
User Guide Employers Name:  [wMP
iew FAQ Optional Information Below
|- Optional Information Below EMail Aliase(s): kevin kuretich@vmprr]
Logout C
Organization:
Franchise/
Office/
Department: ‘ ‘
Title/
Position:
Work Phone:
Operating
System: Windows XP v Fax Phone:
Address: | Home Phone: o
-
LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powered by iSentry
@I Done é ' Internet

Password Reset
To change your Password, click the Security tab.

You have two text boxes which must be filled in. Please note that your password must
be at least six (6) characters long:

= Enter your New Password

= Verify our New Password

=2
After entering your new password information click on the Save button&l and you
will receive a confirmation pop-up box of your saved activity.
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You may also add/modify your Password Phrase (password hint) by clicking on the
Password Phrase text box and entering your new phrase.

=2
After entering your new password information click on the Save button&l and you
will receive a confirmation pop-up box of your saved activity.

<A Secure Document Exchange - Microsoft Internet Explorer |ZHE|[E|
File Edit Wiew Favorites  Tools  Help -,’
Qui- © HNEG Pmos Forows @ 3- % W BEE A B

Address |ﬁj https:ffcommunity isentry .comfdoc-wkfs/privatefmain_frame. jsp V| Go Links *

Y_’ = gvl ﬂlSearch Web

-]v @v %‘ (Zi~ Messenger [Jf]~ Baokmarks @My Yahoo! » "W Yahoo! - W Finance » [ Mal - <7 News »

@ Wolters Kluwer Secure Document Exchange

Financial Services

Welcome Hevin Huretich (Hevin.Huretich@wolterskluwer.com)

L ‘

Create Package Bl Fersonal | Security -
o Security Tab
User Name: TV Fametch
Sentlterns
Email Address: Kevin.Kuretich@wolterskluwer.com

Archived ltems

Deleted ltems "
Password Reset: Please enter new password below and click the "Save™

Seftings button

e Hew Password: Password must be at least six (6) characters long.
Reports
TR | VeryNew Passwor: ]
User Guide o I:l
Wiew FAQ
———————— NOTE: User Name and Password are required for gaining access to your account through the Secure Document Exchange software as
Logout well as this website! In the event you forget your password, the following Password Phrase will be requested from a customer support
representative to regain access to vour password,
Password Phrase:
complexpassword
NOTE: In the event that you forget your password, confirming the following information will allow us to email your password hint,
Four digit PIN number: ::
u El
LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powwered by iSentry.
&] Dare S @ tntermet
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Reports

To get a summary report of messages sent or received, click the Reports link on the
left navigation bar.

<A Secure Document Exchange - Microsoft Internet Explorer E|@|rg|
File Edit Wiew Favorites  Tools  Help |',’
e Back ~ > \ﬂ lg ;\I /-\’ Search ‘:f‘\'( Favorites ‘3 - :{ ] @!S E ﬁ é% ‘3

Address |ﬁj https:ffcommunity isentry .comfdoc-wkfs/privatefmain_frame. jsp V| Go Links *
Y_’ = @v | ﬂl Search Web | = ] = @v % ‘ (21~ Messenger M' EBookmarks @ My Yahoo! = “#¥Yahoo! = @ Finance » [ Mal » 27 News + 5%

@ Wolters Kluwer Secure Document Exchange

Financial Services
Welcome Hevin Huretich (Hevin.Huretich@wolterskluwer.com)

Create Package ;I § Reponts Open reports in new windaw A
Inbox
Sentlterns
Archived ltems Transaction Summary
The Transaction Summary reparte =il serding activityfrom this accourt. The report shows ’—| ’—‘
% detsil by account member [if applicable] sorted by package date . Information shown From To (rnsdd/yy)
Seftings includes | Select a date range from this menu \'|
Dt Fackage 5
Profile * Date ® Fackage Size Received [¥] waiting [] Recalled
REpOftS * Subject * Recipient
Reports » Tracking Number . Status [ archived [ peleted [ Purged
Wiew FAQ
Logout

Received Packages

The Received Packages reports all reeeived packages from this assourt. The report shows ’—I ,—‘
detail by account member (if applicable] sarted by package date. Information shown From To (rnrniddiyg]

ineludas: | Select a date range from this menu v |

¢ Date Sy Received wiaiting [ Arehived

® Sender ® Package Size

s Subject . Status [ peleted [ Purged

Ran Report
Il
LI Support provided by Wolters Kluwer Financial Services, please call 800.529.1582 . Powwered by iSentry.

&] Dare S @ tntermet

Transaction Summary Report
To retrieve a summary report of message sending activity:

1. Click on the From and To text boxes to enter the date ranges for the message
information you would like to receive or
a. Choose Today, This Week, This Month or This Year from the ‘Select a date

range from this menu’ drop-down box

2. Indicate the applicable message statuses that you would like to retrieve:

= Received - at least one recipient has viewed the package

= Waiting - no recipients have yet viewed the package

» Recalled - the sender has recalled the package before any recipient viewed the
package

= Archived - the sender has moved the package to their archived folder

= Deleted - the sender has moved the package to their deleted folder

» Purged - the sender has purged the package from the system.

Click on the Run Report button and you will receive the report output.

You will be presented with a summary report (sample follows) which includes:

= Date - the date on which the message/attachment was sent

B ow
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= Subject - the subject line of the message

= Tracking Number - click on the Tracking # link for an individual message to
open/view the message content.

= Size - the total size of the message/attachments. The size is determined by
totaling the size of all attachments and the message body.

= Recipient - the email address of the recipient(s) of the message/attachment.

= Status - the status of the message/attachment

<3 https:/icommunity.isentry.com - Report Frame - Microsoft Internet Explorer EJE|S|
File Edit View Favorites Tools  Help ,'
Y_’ - £-| j Search \Web | - v @- | =d Mail - @My Y¥ahoo! ElGames - b

Transaction Summary Report
Transaction Type(s): Received, Waiting

|

Sender: Kuretich, Kevin

Date Subject Tracking # Size Recipient Status

09/0705 217032 PM - Test package A 4004 0.013200ME  kewvin.koretich@naolterskloweer.com  Received
16012

09/0705 2:13:15 PM test A 4004 0000004 E  kewvin.koretich@neaolterskloweer.com  Received
16017

Report Totals: 2 Packagel(s);, Total Storage Of 0.013304ME ; Awerage File Size Of 0.00BESZME

Tracking#
Link

&] Done S @ Inkernet
Received Packages Report

To retrieve a summary report of messages received or waiting to be received:

1. Click on the From and To text boxes to enter the date ranges for the message
information you would like to receive or
a. Choose Today, This Week, This Month or This year from the ‘Select a date
range from this menu’ drop-down box
2. Indicate the applicable message statuses that you would like to retrieve:
= Received - at least one recipient has viewed the package
» Waiting - no recipients have yet viewed the package
» Archived - the sender has moved the package to their archived folder
= Deleted - the sender has moved the package to their deleted folder
= Purged - the sender has purged the package from the system.
3. Click on the Run Report button and you will receive the report output.
4. You will be presented with a summary report (sample follows) which includes:
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= Date - the date on which the message/attachment was sent

= Sender - the primary email address of the User that created the secure
package.

= Subject - the subject line of the message

» Tracking Number - click on the Tracking # link for an individual message to
open/view the message content.

= Size - the total size of the message/attachments. The size is determined by
totaling the size of all attachments and the message body.

= Status - the status of the message/attachment

@ https:Afcommunity.isentry.com - Report Frame - Microsoft Internet Explorer g@
:Jl

: File Edt Vew Favorites Tools  Help

Transaction Summary Report |
Transaction Type(s): Received,Waiting

Sender: Tyszka, Arthur

Tracking

Subject Recipient Status
|
090705 5:16:21 FM  Recipient Name=Tysz ka:Borrover 11003 0.0207EZME art tysz ka@rwolterskluwer .com Wizt nig
Name=McGuinness:Loan AE01E
Number=E473726: Comment=RESPA
Docs
090705 5:15:25 PM  Recipient Hame=Tysz ka:Borrover 11003- 0.0307VEZME art tysz ka@nsolters kluwer com Wit mig
Name=Pawdowveski:Loan AE015 |
Humber=32654375: Comment=Closing
Docs
030705 5:14:45 P Recipient Name=Tyszka:Borrower 41003- 0.512896ME  arttyszka@eolterskluwer.com  Received
Marme=5Schuster:Loan AE014

Nurmber=2224264654 : Comment=HUD
1

0907085 5:12:54 PM  Recipient Hame=Tysz ka:Borroveer 11003 1.101295ME art tyszka@naolterskluwer com Received
Narme=Hartford: Loan 16013
Number=365126742: Commert=RESPA
Fackage

L lle

o=} (HO1 N artiyszka@wolterskluwer.com
QN art.tyszka@wolterskluwer.com
Borrower Hame [LMEllLE2S
(GET LT 6578786
L1 1:1= 8l RESPA Docs
FETH T D N SecFundyYMP(1004).doc

@ S @ nternet
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